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EXECUTIVE SUMMARY

Credit Reports in Hiring: The Big Picture

A Common Mistake 0 Key Insight AIO Right Approach

w
Treating credit ratings as a A credit report is one component Understand context behind the
pass/fail hiring decision. — not the whole picture. report: history, role fit, integrity

signals.

Objective: Assess whether a candidate’s financial circumstances are relevant to their role — not whether they are a good borrower.



MARKET CONTEXT

What Makes Hong Kong Different?

As a leading financial centre, HK applies more rigorous fit & proper standards than most Asian markets.

Screening Component Common Usage in Hong Kong

Credit Report Review

Directorship Search

Bankruptcy Screening

Litigation Screening

Regulatory Background Checks

Financial, regulated, fiduciary & senior roles

Senior, conflict-sensitive, regulated positions

Fit & proper and financial soundness

Role sensitivity & risk exposure

Regulated financial services & compliance roles



COMPLIANCE

Are Credit Checks Legal for Employment?

Q Role Relevance
Check must connect to responsibilities & risk profile of the role.

Candidate Consent

Clear written authorisation before screening begins.

Appropriate Use

Credit data used only for legitimate hiring decisions.

Privacy Compliance

O 00

Personal data obligations satisfied throughout the process.

Best Practice: Apply a risk-based approach — not blanket credit checks for all employees.



UNDERSTANDING RATINGS

HK Credit Ratings: A to ] — What They Mean

Best - & Lowest

A\ The rating was designed for consumer lending — not employment suitability. Never use it as a standalone hiring tool.

"No Rating" Result Full Report > Rating Alone
Does NOT automatically mean a problem. Always review the complete report.
May simply reflect: recent graduate, returned from overseas, Context, history, and adverse events matter far more than

never used credit products. the headline score.



BEST PRACTICE

5 Golden Rules for Credit Report Review

Rating # Decision

Never treat a credit score as a pass/fail hiring indicator.

~

Understand the Context

2 Low score? Find out why — limited history or multiple
applications are common.

"No Rating" # Red Flag

3 Insufficient data, not necessarily poor financial
behaviour.

Focus on Adverse Records

Look for defaults, debt collection, legal proceedings,
bankruptcy.

Read the Entire Report

The full history reveals severity, recency, and role
relevance.




RED FLAGS

Adverse Financial Indicators to Watch

Ask: Do any findings affect the candidate's suitability for THIS role?

Significant Overdue Payments

Warrants review depending on role & amounts involved.

Debt Collection Activity

Indicates possible financial stress — assess in context.

Default Records

Potentially relevant to fit & proper assessments.

Legal Creditor Proceedings

May require further investigation before hiring.

Bankruptcy-Related Records

-~~~

Often critical for fiduciary or regulated roles.



FIT & PROPER

Credit Reports Within a Fit & Proper Assessment

No single check should determine a hiring decision. Credit is one piece of a broader framework.

Employment Verification

Validate work history & role info

Bankruptcy Search

Insolvency risks for relevant roles

Litigation Screening

Civil litigation exposure

Education Verification

Confirm academic qualifications

Directorship Search

External interests & conflicts

Regulatory Screening

Regulated industry compliance

Credit Report Review

Financial soundness assessment

Criminal Record Check

Role-relevant conduct (where permissible)

Reference Checks

Professional behavioural feedback



PITFALLS

Common Employer Mistakes

N
.. . . : Running credit checks for roles where they aren't
X Rejecting candidates solely based on the credit rating X g y
relevant
Y,
R
X Treating "No Rating" as an adverse finding X Reviewing only the rating, not the full report
Y,
R
X Ignoring the context behind financial events X Using credit reports as a standalone risk tool




SCOPE

When Should You Conduct a Credit Check?

Banking & Financial Services

Securities & Asset Management

Insurance & Payment Services

Fintech & Virtual Asset Businesses

Senior Finance Roles & Treasury

Authorised Signatories

Senior Management

Individuals with Significant Financial Authority

Ensure scope is relevant & proportionate — not applied universally to all employees.



WHY EECHECK

Why Global Employers Work with eeCheck

Workforce integrity programs designed to balance compliance, risk, candidate experience & hiring effectiveness.

ﬁ Credit Report Review Q Employment Verification
Interprets findings in context Confirms work history & role info

O Criminal Record Screening Q Directorship Searches
Role-relevant risk (where Identifies external interests &
permissible) conflicts

o Litigation Screening E Regulatory Screening

Supports fit & proper

Identifies civil litigation exposure
assessments
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Education Verification

Validates academic qualifications

Bankruptcy Searches

Financial soundness for relevant
roles

Global Integrity Programs

Consistent standards across Asia-
Pacific

Technology note: As programs grow more complex, consider how automation and Al are used responsibly in screening.



ASIA PERSPECTIVE

Asia Workforce Integrity Perspective

[~

Beyond Traditional Checks

Organizations are moving toward holistic workforce integrity programs
— not just background screening.

~

o

What Leading Employers Evaluate

Financial soundness - Regulatory compliance - Professional conduct
Litigation exposure - Directorship activity

Hong Kong's Maturity Advantage

HK is one of Asia's most advanced markets for fit & proper
assessments, making credit reviews especially valuable.
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Final Takeaway

A credit rating is an indicator — never a standalone hiring decision.
Always interpret reports in context: role requirements, history, adverse events.
"No Rating" and low scores both demand explanation, not automatic rejection.

Combine credit report review with a full workforce integrity framework.

eeCheck - Asia Workforce Integrity Specialist
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