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Executive Summary

Background checks in Thailand operate within a consent-driven and privacy-regulated environment. Employers must balance

compliance with the PDPA and the practical realities of document-based and manual verification processes.

Thailand Background Screening at a Glance

Privacy & Consent

Criminal Records

Employment Verification

Education Verification

Identity & Right to Work

Credit & Financial

Strong PDPA-driven consent and data-handling requirements

Police Clearance Certificates generally require candidate involvement

Feasible, but employer responsiveness can affect completion

Direct institution contact and document validation

Thai National ID, passport and work permit review

Limited to relevant financial or sensitive roles
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Legal Framework Governing Background Checks

Personal Data Protection Act (PDPA)

Consent

Purpose

Proportionality

Security

Retention

Obtain clear, informed consent before
screening

Collect data only for employment-related
purposes

Limit scope to information relevant to the
position

Protect data through organisational &
technical controls

Retain information only for an appropriate
period

Employment & Data Use Considerations

Role Relevance

Proportionality

Sensitive Data

Fair Employment

Select checks according to responsibilities
and risks of the position

Avoid collecting information not connected
to the hiring decision

Apply additional care for criminal, financial
or sensitive information

Assess findings objectively and in context

Key Principle: Screening should be relevant to the role, transparent to the candidate, and supported by appropriate privacy

controls.
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Key Risk Factors in Thailand Background Checks

Privacy & Consent Requirements

Screening may be delayed if candidate consent is incomplete or unclear

Limited Criminal Record Access

Official criminal screening may require the candidate to obtain supporting documentation

Candidate-Provided Documents

Process may depend on how quickly the candidate provides required documents

Manual Verification Processes

Employment and education checks may require direct outreach rather than instant database results

Variable Responsiveness

Completion times may differ significantly between sources, employers and institutions
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Criminal Record Checks in Thailand

Police Clearance Certificate Court Record Search (Alternative)

Issued by the Royal Thai Police, this is the primary official ) S ) )
o Focuses on identifying judicial proceedings from publicly
document for criminal record status. . . . o .
accessible records. Can provide additional insight without

. o ) o requiring the candidate to obtain an official certificate.
The certificate is issued directly to the individual —

employers rely on the candidate to obtain and provide it. @ Can be conducted independently of candidate

Practical Challenges

@ Supports earlier-stage risk assessment
@ Dependence on candidate cooperation

. L @ Not equivalent to official Police Clearance
@ Varying government processing times

@ Extra steps for international candidates ® should be interpreted with other results

Executive Insight: Leading employers design criminal screening based on organisational risk level, balancing official documentation with other

legal sources.




Employment & Education Verification

Employment Verification

Education Verification

Responsiveness
Some employers respond quickly; others need repeated
follow-up

HR Policies

Certain employers limit the information they confirm

Limited Scope

Some may confirm only dates and job title

Best Practice

Combine direct verification with contracts and payslips

Method
Direct institution contact and document review with source
validation

Structure
More structured than highly fragmented markets, but not fully
centralised

Turnaround

Varies depending on institution and its response process

Comparison
Less centralised than Singapore, more reliant on manual
confirmation
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Identity, Right-to-Work & Credit Checks

Identity & Right-to-Work Verification

Q Thai National ID Card Identity validation for Thai nationals

Q Passport Identity verification for foreign nationals CO m p I lant

Q Work Permit Confirmation of work eligibility All identity and financial checks must meet PDPA
consent requirements
. . Consistency between candidate and
Identity Validation y
documents

Credit & Financial Checks

® Limited to roles where financial integrity is directly relevant

® Employer should justify why financial information is necessary

® Appropriate PDPA consent and data-protection controls required
® Scope must remain proportionate to employment risk
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Data Privacy & Cross-Border Considerations

Data Privacy & Consent Requirements Cross-Border Data Transfer

Explicit Consent Obtain clear and informed consent before Overseas Data Sharing

checks Transfers must comply with PDPA requirements and internal

Clearly explain why information is being governance

Purpose Disclosure
P collected

Regional Providers
Tell candidates which checks will be

Scope Transparency Understand where data is processed, stored, and accessed
conducted
. Protect data through appropriate securit i- i i
Secure Handling ool gh approp A\ Multi-Country Histories
Methodology must comply with rules of each jurisdiction searched
Controlled Access Limit access to authorised personnel only

Compared with Japan: Thailand may be less restrictive culturally, but screening remains strongly consent-driven under the PDPA.
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Regional Comparison & Best Practices

Comparison with Other Asian Markets

Malaysia
Similar structure; Thailand relies slightly more on candidate-provided
documents

Indonesia
Thailand has a more structured verification environment and better
institutional consistency

Hong Kong
Thailand is less centralised and relies more heavily on manual
processes

Best Practices for Employers

PDPA-Compliant Consent

Supports transparency and lawful processing

Risk-Based Screening

Keeps screening proportionate to role responsibilities

Official Certificates

Supports checks where direct employer access is limited

Multi-Source Verification

Improves confidence in information reliability

Realistic Timelines

Reduces pressure to close before verification is complete
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Conclusion & Strategic Takeaway

Thailand presents a consent-driven and moderately structured background screening environment. Successful
employment screening depends on balancing regulatory compliance, candidate cooperation, and practical

verification methodologies.

Appropriate Role-Based Multi-Source Documented
Consent Screening Verification Governance

For employers operating across multiple jurisdictions, the objective should be consistent governance with locally adapted

screening methodology.
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